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Community Leaders Meeting
Notes from Meeting 
Thursday 1st February 2024 12noon -1pm
Attending
Nichola Holderness	South & East Lincolnshire Councils Partnership
Julie Hanson 		South & East Lincolnshire Councils Partnership
Jayne Slaymaker	Hundleby Outreach project 
Lynette Pryke		Alford Hub
Ann Avison 		Lincs Digital 
Andy Mitchell		Citizens Advice Mid Lincs
Mandy Elmer		Lincolnshire Community and Voluntary Services (LCVS)
Chloe North		ICB
Annamarie Burgess	Childrens Links
Cllr Sear 		Mablethorpe Division LCC


1. Welcome	
Nichola Holderness – Community Leadership Manager, South & East Lincolnshire Councils Partnership welcomed everyone and started the round of introductions.


2. Mandy Elmer – Food Network East Lindsey
Mandy is a Volunteer Coordinator for LCVS and covers mainly inland, the coastal officer is Vicky.  There are also two new Place Talk Workers – who are collecting over 1000 voices covering Mablethorpe, Withern and Theddlethorpe.   More information on Placetalk can be found https://www.lincolnshirecvs.org.uk/newprojectplacetalk.


Mandy has vast experience of working and running foodbanks and felt that there was an opportunity being missed with food banks working in silos. A regular Food Network meeting is now held.  

Recently with Fairshare pulling out of the area, the group have been able to fund a refrigerated vehicle, which is able to collect surplus food and deliver to Mablethorpe, Skegness area.  There is a Facebook page and groups are able to share their surplus so it is distributed and not going to waste.  Mandy to send the details of the Facebook group and how people can become involved. 







3. Andy Mitchell Energy Advice

Andy gave an update on the information and help that is available for residents.  Please see attached PDF document.


Andys contact details are:-

 andy.mitchell@citizensadvicemidlincs.org.uk
Mon Wed  Fri  01529 701389
Tue Thu 01205314570

Questions:-

1 - Can we refer anyone on to Andy 
 yes, get permission from the resident and then email Andy the details

2 – How long is the wait once we refer 
 The resident will usually get a call back within 4 days

3 – Can you ring people rather than them coming in? 
 Yes the majority of calls are via phone not face to face, it can be whatever suits the resident.

4 – Is there a limit on how many times people can use the service? 
 Yes – no more than once in 10 days, and 3 times in 6 months.  However in exceptional circumstances there are overrides to this.   


4. Age Friendly Communities 
Jane Berni, Age Friendly Officer gave a brief run through of the work in East Lindsey supporting an age friendly community, further information can be found on the slides and if anyone needs to contact Jane, please email Jane.berni@e-lindsey.gov.uk

· If people are interested in joining the East Lindsey Dementia Friendly Community meeting then email jane.berni@e-lindsey.gov.uk
· New project recently launched Bobs Brainwaves – information & support for people diagnosed with memory loss or dementia. 
· Age-friendly Ambassador – leaflet attached
· Ageism Action Day (20/03/24) link to information 





5. Any other Business

No other business was raised

Date and time of next meeting

21st March 12noon – 1pm via Teams. (link will be circulated)
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Contact: 
jane.berni@e-lindsey.gov.uk  
mandyelmer@lincolnshirecvs.org.uk 
or call 07508 950394


Are you aged 50+ and living in East Lindsey? Would 
you like the opportunity to have your say on issues 
that affect you and share Age-positive messages 
with family, friends and your community? 


This is a voluntary role, you can give as much, 
or as little time as you want. Spread the Age-
friendly message and help with initiatives 
and developments across the district. 


Would you like to be an  
Age-friendly Ambassador?


“At the heart of 
an Age-friendly 
Community is 
the meaningful 
engagement and 
involvement of 
older people.” 







East Lindsey committed to becoming an Age-friendly 
community in 2019. In 2021 they became a member of the 
WHO Global Network of Age-friendly Communities.  


East Lindsey District Council have been working with Lincolnshire 
Community and Voluntary Service to develop an Age-friendly 
Ambassador scheme. 


The Age-friendly Ambassador Role: 


•	 This is a voluntary role for an adult aged 50+. 


•	 Ambassadors can give as much, or as little time, depending 
upon what suits them.


•	 Ambassadors will be involved in communicating Age-
friendly messages, including tackling ageism.  This will 
largely be within their own personal life networks. For 
example, in their workplace, social groups, places of worship 
or with family and friends. 


•	 Ambassadors could be involved in co-designing, with partner 
organisations, initiatives and developments across the 
district. 


The Ambassador role suits anyone that is willing to connect with 
others and is passionate about having their say on issues affecting 
older people.  


Ambassadors will also be invited to attend regular Age-friendly 
Forum meetings and will be able to contribute to an Age-friendly 
Newsletter. 
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Energy Advice







Switching Energy Providers


We used to talk to people about switching energy providers and tariffs to enable them to save money on 
their energy bills, and although it is still possible to switch providers if you are unhappy with the service 
they provide you are unlikely to make big savings by doing so.


This is because the cost of energy has been rising very quickly. So much so that the Government has set 
a price cap for variable rate tariffs, 
and most suppliers have increased there prices right up to 
This Cap.


However this is beginning to change and some providers are now offering fixed rates. But with the energy 
price cap changing you would need to be carefull about fixing your rate.







How does the Government price cap work


You may have heard on the News that the Government originally capped prices to 
£2500 for an average house, this dropped to £2074 from July 2023 and dropped 
again to £1834 from 1st October 2023, and rose to £1928 on 1st Jan 2024.


This does not mean that your bill will be £1928 as there is no such thing as an 
average house. How much you pay will still be based on the amount of energy 
that you use.







Price cap continued.


For someone on duel fuel paying by direct debit, from January, the cap is set at :


● 29p per KWH for Electricity, (up from 27p)
● 7p per KWH for Gas (no Change)
● with daily standing charges remaining at 53p for Electricity and 30p for Gas


This will be slightly more if you pay be other methods.


The Cap will be reviewed again on 1st April 2024







Other support offered by the Gov against the cost of 
living increase


During Winter 2022/23 the Gov provided all households £400 Household Energy 


rebate of £400 paid in installments of £66/£67 per month between Oct 2022 and Mar 2022.


There has been no announcement that this will be repeated this year, so therefore even 
though the Cap has reduced, it will not necessarily mean that peoples overall bill will be 
lower this year.


Therefore many people will still need assistance.


There is still some support being provided this year as follows.







Other support offered by the Gov against the 
cost of living increase
The Gov will also be providing In 2023


● £900 Cost of living payment for those on means tested benefits. Paid in 3 
instalments of £301, £299 and £300 in Spring Autumn 23 and Jan/Feb 2024 .


● £150 Cost of living payment for those on disability benefits paid in July
● £300 Cost of living payment for pensioners paid as part of Winter Fuel 


payment in November 2023







Warm Home Discount Scheme


You might be able to get £150 off your electricity bill under the Warm Home 
Discount Scheme if you’re either:


● Getting the guarantee credit part of Pension Credit (Core Group 1)
● Meet the terms for Core Group 2


.







Core Group 2 Terms 


● BEIS will use property data (from the Valuations Office Agency) to model 
energy costs and identify households with high costs. 


● DWP will match these addresses to low income households (those on UC, 
Income related ESA and JSA, Income Support, Housing Benefit, Child/Working 
Tax Credits (below income threshold), and Pension Credit Savings Credit.


● Matching process between July and October and must be paid out by March.
● Some people will be asked for more information and there will be the facility to 


challenge decision.


Ask your provider if they offer Warm Home Discount.







Priority Services Register


Offers extra services free of charge if you:


● are of pensionable age


● are disabled or chronically sick


● have a long-term medical condition


● have a hearing or visual impairment or additional communication needs


● are in a vulnerable situation


To be added to the Priority Services Register, you simply need to contact your 


energy supplier. You can find their contact details on your energy bill.







Fuel Vouchers.


For those in crisis who’s energy has run out or is about to run out and they are 
unable to afford to top up, there may be help in the form of Fuel vouchers for:


● Emergency pre payment top up for both Gas and Electricity


For those living off the grid, there may be help for:
● Oil
● LPG
● Wood
● Coal
● Bio Mass Pellets







Winter support fund available till end of March 2024


For those in Fuel Poverty This is in addition to the Fuel Bank Foundation.


● Fuel vouchers £70 for those on credit meter and £49 for prepayment


● Supermarket Vouchers £50 for singlecouple, £70 for family of 4 and £100 for 
a family of 5 or more


● Essential Winter items for cooking and heating, including: Air Fryers, Slow 
Cookers, Heated underblanket,heated throw, Rechargable hot water bottle. 
Single and double Duvets







Chimney Umbrella.


● To reduce heat loss up the chimney when an open fire is not in use.







Energy Company Trust Funds.


If you are in debt to your Energy provider, under certain circumstances you can 
apply to an Energy company trust fund to have this debt written off. Usually you 
will need to show:


● The reason why you have fallen into debt.


● That you cannot afford to repay the debt.


● That you are seeking Money Advice.


● That if the debt was written off you would be able to maintain payment for ongoing usage.







Energy Efficiency Measures


There are many Low cost measures that you can take to be more energy 
efficient These include:







In the Kitchen 
● Use the right hob size for the pan that you are cooking with
● Low energy light bulbs
● Always turn taps off fully
● Switch off lights when leaving the room
● Only boil the water you require when boiling the kettle
● Cook food in batches in the oven, and eat for lunch/dinner the next day
● Wash laundry at 30 degrees
● Turn appliances off at the wall
● Keeping lids on pots and pans 
● Leave the oven door open after cooking to use the warmth for heating 
● Don’t put hot food in the fridge, wait until it cools down or the fridge will have to work harder to cool 


things down. 







Elsewhere in the house
• Close your curtains to keep in the heat 
• Switch off lights when leaving the room
• Turn off appliances at wall and unplug mobile charger when not charging   
mobile
• Tuck curtains in so that your heating is funnelled into the room, not towards the 
windows
Don’t leave computers/laptops on standby 
• Turn appliances off at the wall and unplug mobile charger when not charging 
mobile







Contiues
● • Use a thicker duvet during winter to stay warmer without having to turn the 


heating up
● Loft and cavity wall insulation 
● Immersion heater jacket
● Turning down the heating
● Draft excluders







Bathroom 


• Always turn taps off fully 
• Don’t let water run when brushing teeth, only use to rinse
• Take showers, not baths
• Try fitting a water widget to your shower head; it aerates the water flow meaning you use 
less water without a noticeable difference 
• Don’t charge electric toothbrushes continuously: it uses up electricity needlessly
• Ask your water provider if they can provide you with a water saving device for your toilet 
cistern. 


.







Low and no-cost energy saving tips 


1. Switch off standby – save around £65 a year by remembering to turn your 
appliances off standby mode.


2. Turn off lights – save around £25 a year by turning lights off when you’re not 
using them or when you leave a room. If it’s time to change a bulb, go for an 
energy efficient LED to save even more. 


3. Avoid overfilling the kettle – kettles are one of the most used appliances in the 
kitchen. Only boil the water you need to save £13 a year. 


4. Wash at 30 – save around £34 a year by using your washing machine more 
carefully. Wash at 30°C and reduce your washing machine use by one run a 
week. 







5. Ditch the tumble dryer – dry clothes on racks inside a well-ventilated room, or 
outside in warmer weather to save £70 a year. 
6. Fill your dishwasher – if you have a dishwasher, save water and energy by 
only running it if it’s full. Reducing your dishwasher use by one run a week could 
save you £17 a year. 
7. Get to know your heating controls – understanding how your heating works 
and how to set it correctly can help cut your heating bill. If you have a thermostat, 
turning it down by just one degree could save you £145 a year. 
8.Cut your shower time – keeping your shower time to 4 minutes could save the 
average household £95 a year. 







9. Draught-proof gaps – unless your home is very new, you’ll lose some heat 
through draughts around windows, doors, gaps around the floor or through the 
chimney. Draught-proofing windows and doors and blocking cracks can save you 
around £125 a year. 
10. Insulate your hot water cylinder – even if you already have some insulation, 
like thin spray foam or a loose 25mm jacket, upgrading to a 80mm thick jacket for 
your hot water cylinder could save you £70 a year. 







Savings are for a typical three-bedroom, gas-heated home in Great Britain, using 
a gas price of 10.3p/kWh and electricity price of 34.0p/kWh (based on Energy 
Price Guarantee October 2022). Water savings are based on average 
occupancy.







Smart Meters


● Give accurate readings so that your bill is not made on estimates, leading to 
costly catch up bills.


● Allow you to see what you are using in real time so that you can make 
adjustments to save money.


● Allow energy providers to see what energy is being used at certain times of 
the day, to allow more efficient production of electricity.







Average price of using your appliances


● Electric Shower £3.06 per hour or (51p for 10 mins)
● Kettle £1.02 per hour 3p for (2 minuites)
● Immersion heater £102 per hour
● Tumble Dryer 85p per hour
● Washing machine 71p per hour
● Oven 71p per hour
● Air Fryer 65p per hour
● Dishwasher 46p per hour
● Microwave 27p per hour







Cost of appliances continued


● Games console 5p per hour
● TV with LCD screen 5p per hour
● Laptop 2p per hour
● TV box for example. Sky or Virgin box  1p per hour
● Broadband router 2p per week







Any Question






